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Today's Agenda

Logistics

Announcements &
Reminders for the
Course

Interview
Activity

Brainstorm Interview
Questions

Interviews &
Personas

Why are interviews
important to
User-Centered Design?

Persona
Activity
Invent a person

(then immediately
criticize them)




Keep track of these upcoming due dates..

2.6 Figma Prototype due Fri, 07/08
Quiz 3 due Fri, 07/08
2.7 Usability Test due Mon, 07/11
2.8 Figma Prototype Revision

due Mon, 07/11




Misc. (but helpful) info

e My office hours are every
Friday at 3PM (check the
course calendar)

e Lecture parties are every
day after lecture at 7 PM
PST on zoom

e You are over halfway done
with lectures (after week 5,
only studio)

For more resources relevant
to the current week’s
assignments, check the
resources listed at the
bottom of each week on the
course website

Resource for learning how to
use Figma



https://cs160su22.com/schedule/
https://cs160su22.com/
https://docs.google.com/presentation/d/19QLPCX7Q7Iu2x_QQwLtyS23-VeAHmY0lsULWeKbyamU/edit#slide=id.g1366f6c260b_0_21
https://docs.google.com/presentation/d/19QLPCX7Q7Iu2x_QQwLtyS23-VeAHmY0lsULWeKbyamU/edit#slide=id.g1366f6c260b_0_21

INTERVIEWING




conduct user interviews?

Without talking to users you risk the expensive mistake
of creating something they don't want.

Getting into the users shoes

o Understanding how they interact (pain points,
desires, etc.)

o Building empathy




Interviewing process overview

e Determine goals for the interview
o Define what are you looking to learn about your users
e Create question guide
e Test question guide
o Make changes
e Recruit Interviewees
e Conduct Interviews
o Take notes, ask follow up questions, record with
permission

e Synthesize results
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When writing questions
DO: |10} X DO NOT: 2 X
A A

e Ask yes/no questions
e Ask how they would solve

e Ask open-ended questions

e Ask follow-up questions,
“Why” or “Why not”

e Ask for demonstrations

the problem, work with
them to identify it
e Ask leading questions

types of bias in UX research



https://www.playbookux.com/types-of-user-research-bias-and-how-to-avoid-it-in-your-ux-design/

Interviewing in Context

e E.g. Asking someone about how they drive vs.
watching someone drive and asking questions
as they do:

o Why do we Interview in Context?
m Concrete Data
m Less summarization/abstraction




Biases & Assumptions

“Do you like CS 1607?”
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Biases / Assumptions

5 e CS 1602
“What do you like about CS 1607”

11



Biases / Assumptions

0 e GE-4662"
“Ahatd Hee-about-CS- 1602

“Tell me about your experience in CS 160.”
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Relationship Models

e Apprentice / Master -
o The Goal!
e Interviewer / Interviewee =
e Expert / Novice -
e Guest / Host -



https://berkeley.box.com/s/s0mf71wwr1pc2s3pf2mn511s3igk2y2s

Activity

e Pairs in breakout rooms

e Come up with
o 2 goals motivating your
interviews
o 2ideal users you’d want to
interview

o 3interview questions

Topic: Finding a TV show to watch

Interview practice activity
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https://docs.google.com/presentation/d/1ltUD87bp8L9tiF_61XhPj1ARTCdVEEQ0qxzaHaF9YWA/edit?usp=sharing

Interviewing tips

Take notes
o  Written notes are helpful, capture quotes when possible
o Ask for consent before recording video

Ask follow up questions
o Can gain you more insight into the user’s thoughts

Be mindful of your own reactions
o  Conscious of how your own behavior affects the person you are interviewing

o Reacting strongly to something your interviewee says can impact their next response
o Act neutral

Give interviewees space
o Let them talk - let them fill the awkward silence with the thing that isn’t the first that came to
mind.
o Often, the most interesting insights some “after the interview is over”, when it no longer feels
like a performance, and more like a conversation
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Activity

(7 min)




PERSONAS



What is a persona?

Models of users
% Helps understand users’ needs +
desires

Not a real person




Cultural
Adventure
Learning
Networking
Hype
Credibility

Events selling out quickly, finding events
that fits everyone’s budget and schedule
when planning for a group.

65% k-6

Total Universe GTV Events per month

“GTV Calculated based on # of Users x Frequence of Events.
Based on a study conductad with 116 participants







How do designers make personas?

x>

Based on research of target audience

Look for common patterns between interviews

Combine a representative photo, name, description, user type, and
problems

How to create Personas, a step by step quide. | by Talebook | UX
Planet

What Are User Personas and Why Are They Important? | Adobe XD Ideas

More articles available with a simple Google Search!



https://uxplanet.org/how-to-create-personas-step-by-step-guide-303d7b0d81b4
https://uxplanet.org/how-to-create-personas-step-by-step-guide-303d7b0d81b4
https://xd.adobe.com/ideas/process/user-research/putting-personas-to-work-in-ux-design/

But Maybe They Shouldn’t

x>

Describing Personas: problems with bias and how Thinking Style

archetypes can help | Inclusive Software

Google Search: “Why Personas Bad” and you'll find countless
articles on potential pitfalls of this practice!



https://medium.com/inclusive-software/describing-personas-af992e3fc527
https://medium.com/inclusive-software/describing-personas-af992e3fc527
https://www.google.com/search?q=why+personas+bad&oq=why+personas+bad&aqs=chrome..69i57j0i22i30j0i390l4.1982j0j4&sourceid=chrome&ie=UTF-8

Activity

(7 min)



https://docs.google.com/presentation/d/17Q3bn4Ai-KRJy2-jEjvwdr8gjqtTVrnU_Nv14T8uYrM/edit?usp=sharing
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THANK YOU FOR
COMING TO MY

SECTION!




